Communication Rubric



Nov. 24, 2003


	Writing Rubric  
Prepared for Viterbo’s AIQC discussion
	5-STRONG: shows control and skill in this trait; many strengths present
	4-EFFECTIVE: on balance, the strengths outweigh the weaknesses; a small amount of revision is needed
	3-DEVELOPING: strengths and need for revision are about equal
	2-EMERGING: need for revision outweighs strengths; isolated moments hint at what the writer had in mind
	1-NOT YET: a bare beginning; writer not yet showing any control
	SCORE

	IDEAS
	Paper is clear and focused; holds the reader’s attention; relevant anecdotes and details enrich the central theme
	
	Writer is beginning to define the topic, even though development is still basic or general
	
	Paper has no clear sense of purpose or central theme; writer exhibits many problems with development
	

	ORGANIZATION
	Organization enhances and showcases the central idea or theme; the order, structure, or presentation of information is compelling and moves the reader through the text
	
	Organizational structure is strong enough to move the reader through the text without too much confusion
	
	Writing lacks a clear sense of direction; ideas, details, or events seem strung together in a loose or random fashion; there is no identifiable internal structure
	

	VOICE
	Writer speaks directly to the reader in a way that is individual, compelling and engaging; writer crafts the writing with an awareness and respect for the audience and the purpose for writing.
	
	Writer seems sincere but not fully engaged or involved; result is pleasant or even personable, but not compelling
	
	Writer seems indifferent, uninvolved, or distanced form the topic and/or the audience
	

	WORD CHOICE
	Words convey the intended message in a precise, inter-esting, and natural way; words are powerful and engaging
	
	Language is functional, even if it lacks much energy; it is easy to figure out the writer’s meaning on a general level
	
	Writer demonstrates a limited vocabulary or has not searched for words to convey specific meaning
	

	SENTENCE FLUENCY
	Writing has an easy flow, rhythm, and cadence; sentences are well built, with strong and varied structure that invites expressive oral reading
	
	Text hums along with a steady beat, but tends to be more pleasant or business than musical, more mechanical than fluid
	
	Reader has to practice quite a bit in order to give this paper a fair interpretive reading
	

	CONVENTIONS
	Writing demonstrates a good grasp of standard writing conventions (e.g., spelling, punctuation, capitalization, grammar, usage, paragraphing) and uses conventions effect-tively to enhance readability.  Errors tend to be so few that just minor touch-ups would get this piece ready to publish
	
	Writer shows reasonable control over a limited range of standard writing conventions; conventions are sometimes handled well and enhance readability; at other times, error are distracting and impair readability


	
	Errors in spelling, punctuation, capitalization, usage, and grammar and/r paragraphing repeatedly distract the reader and make the text difficult to read
	

	PRESENTATION
	Form and presentation of the text enhances the ability for the reader to understand and connect the message; it is pleasing to the eye
	
	Writer’s message is understandable in this format
	
	Reader receives a garbled message due to problems relating to the presentation of the text
	

	TOTAL
	
	
	
	
	
	

	For expository writing:
	
	
	
	
	

	USE OF INFORMATION
	Writer appropriately cites a variety of relevant sources in the text and includes them in the bibliography
	
	Writer has a bibliography but does not cite sources in the text (or vice versa)
	
	Reader suspects that parts or all of the paper has been plagiarized
	

	ARGUMENTATION
	There is a well-articulated thesis; alternative viewpoints/approaches/ possibilities are fairly considered and effectively addressed; claims are supported by related, logical evidence; conclusion is clearly implied and supported by the evidence presented
	
	Writer’s theses is articulated throughout most of the paper; writer recognizes alternate points of view and partially addresses them; claims are supported with evidence, but there are some logical flaws; conclusion presented is not clearly supported
	
	Writer demonstrates no thesis; writer does not recognize or admit the existence of alternate points of view; claims are merely asserted without supporting evidence; no conclusion is drawn from the evidence presented
	

	TOTAL
	
	
	
	
	
	


	For Oral Communication  
	
	

	AUDIENCE
	Speaker immediately established and maintained credibility; clear explanation of audience’s stake in listening; consistent adaptation to audience feedback; creatively chosen/challenging topic
	
	Some attempt to make ideas significant for audience; inconsistent adaptation to audience feedback; developed little rapport with audience
	
	Ideas not significant for audience; disregard for audience; inappropriate or undefined topic
	

	ORGANIZATION/ STRUCTURE
	Clear thesis, creative introduction and conclusion tied to thesis; arrangement of ideas logical and easy to follow; clearly signaled transitions, reinforces main ideas; strong ending that wraps up concisely
	
	Theses somewhat unfocused; rudimentary introduction and conclusion related to thesis; arrangement of ideas adequate yet sometimes difficult to follow; attempt at transition, main ideas fair, some repetition of main ideas
	
	Thesis trite or non-existent; no definitive introduction or conclusion; ideas flow extremely disorganized; poor or non-existing transitions; extremely difficult to follow
	

	SUBSTANCE
	Excellent depth or research or support; sources clearly cited; highly supportive/creative visual aids (if appropriate); obvious concern for ethics
	
	Clear assertions yet not all are supported; sources mentioned in general terms, average visual aids (if appropriate); some consideration of ethics
	
	Trite assertions with no apparent support; inappropriate or no-existent sources; poor or non-existing visual aids (if appropriate); little or no consideration for ethics
	

	VOICE/LANGUAGE/ARTICULATION
	Exemplary vocal variations/ expressions/volume; clear articulation; correct pronunciations; appropriate and vivid use of language; vocalized filters/pauses (“um,” “ok,” etc.)
	
	Vocal quality may be distracting in terms of vocalized pauses; articulation slightly unpolished; language not entirely appropriate for audience in terms of descrip-tiveness and word choice
	
	Poor/unprofessional vocal quality; poor articulation: mumbling, constant vocalized pauses; mispro-nounced words and/or dropped endings; language vague or inappropriate 
	

	DELIVERY & NON-VERBALS
	Well poised/confident/ professional; strong desire to be understood; appropriate pausing and length of time devoted to main ideas; supportive gestures/facial expressions; good movement/ use of space; consistent eye contact; memorized or presented from notes rather than reading a manuscript
	
	Displays some degree of confidence/professionalism but appears nervous; displays interest in topic, moderate desire to be understood;  may speak too quickly, may need to further elaborate ideas or move along more quickly; suitable gestures/ facial expressions remain stagnant or makes distracting move-ments; occasional eye contact
	
	Clearly devoid of poise/ confidence; no apparent concern for topic; overall timing far too short/long; erratic movement or no movement at all; no eye contact; reads presentation
	

	TOTAL
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